Toll Free Service FAQs
What is Toll Free Service?

Toll Free Service is the service wherein your customers can contact your different offices in multiple cities/localities or single call center/office by dialing one single number from anywhere in the country without even having to pay for the call. 
Who should take it?

Ideal for corporate, Central & state Government departments, Banks, Airlines, Mutual Funds, Travel Agencies, hotel chains and the whole business community in general who care for their customers and want their customer to call them free of cost to provide information about their products, to allow customer to place orders and even register complaints etc.  

Why should I purchase Toll Free Connection?
Customer / Client satisfaction is the most important aspect in today’s competitive scenario. It provides single point of contact to your clients/customers.
This is the ideal way to improve customer service levels by providing your customers with a cost-free method to contact you. It is a win-win situation for you and your customer. Customers get benefit of cost-saving and convenience and you get more business and free feedback.
Where from it can be accessed?

MTNL Toll Free numbers can be reached from all Telecom operators having PAN India presence.
What are the codes available from MTNL?

MTNL provides this service on service access code 1800-11-ABCD. ABCD is 4 digit number of your choice and shall be allotted to you based on the availability of this number. Book immediately to get good number.

Whether this no. is accessible from other cities/countries?

Yes from all the cities within India (even though caller is not having STD facility), not from other countries.

What are the different mode of payments for monthly bill ?

The bills can be paid at NCR counter ,Khurshid Lal Bhawan , New Delhi.

The bills can also be paid through online fund transfer facility.

Is there any special instrument reqd.for this service?
No the same existing instrument will work.

Is this service is only for company or any individual can avail?

This service is for all. Any individual /entrepreneur/company/PSU/Govt.Sector can get benefitted with this service.

Features of Free phone/Toll Free service:

· MTNL Toll Free number can be mapped to Landline / Mobile of any Telecom Operator.
· Origin Dependent Routing: – Routing to a destination/ announcement based on the originating place of call. For example it makes possible routing of calls from different places/numbers to different destination numbers.  

· Date/Time Dependent Routing: – Routing to a destination/ announcement based on type of day and time of day. For example it is possible to route calls to different/one destination during day and to a different destination during night. 

· Call Distribution: Enables to distribute calls among two or more destinations (either B-party or announcement) according to a percentage distribution i.e. calls routed to the different destinations with a percentage. 

· Line hunting: Allows the service subscriber to have one or more installation in which the call may be answered.

· Accessible without STD Facility
· Detailed billing: Detailed billing for calls may be provided on demand. 

Tariff:

For tariff details please see MTNL website http://mtnldelhi.in/commercial/network_tariff.htm
How can I register for the service?

For Application form please go to http://mtnldelhi.in/forms/TFS_form.pdf and submit the filled form with required documents at CO(TFS) at the following address :
Commercial Officer (TFS),

361, Kidwai Bhawan, New Delhi-110001

For further details contact to C.O. (TFS) on Tel. 011-23711611 – 12

or call Toll Free No. 1800 11 3435. After registration MTNL executive will contact you. 

