
 
To obtain Undertaking from Customer requesting for PORT in 

 
Ref: Direction under section 13, read with sub-clauses (i) and (iii) and (v) of clause (b) sub-section (1) 
of section 11, of the Telecom Regulatory Authority of India Act, 1997, (24 of 1997) and regulation 7 
and regulation 18 of the Telecommunication Mobile Number Portability Regulations, 2009 (8 of 
2009). 
As per directions of TRAI, an undertaking is to be obtained from the subscriber seeking porting of his 
mobile number declaring that he is the owner of the said mobile number and in case the undertaking is 
found to be false, the said mobile number shall be disconnected. 
Such undertaking shall be part of document verification, failing which tele-verification shall be 
negative. 
 
Following Undertaking Format is to be filled by subscriber porting of his/her mobile number. 

 
 

Undertaking 
 

I___________________ Son/Wife/Daughter /of ___             __________     
Res.Of_____________________________________, is owner of Mobile number __________ 
 

I hereby declare that the above information is true, complete and correct. In the event of any information being 
found false or incorrect, the ______________ mobile number shall be disconnected,  

Signature:__________________________________ 

Name:_____________________________________

 

 


